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Averags Interval Offered - Total No Dispatch. Hot Cut LWP I 
M CLEC vzvol CLECVOI s f ~ e v  SampEn Z S ~  1 

Panty with VZ Retail 1 
0.99 5.65 12406 1827 3.32 0.08 -56.01 
1.31 5.58 8974 1233 3.81 0.12 -36.90 6.00 x - - .  . - x - -  _ _ _  
1.31 5.46 11027 1371 3.96 0.11 -36.60 5.00 __... ^ 

x. . .  

I 4.84 1175 I I 4.00 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

CLEC Aggregate Performance 
UNE (Provisioning) - POTSlSpecial Services 

I POTS -Provisioning I 
PR-1 -Average Interval Offered 

I Mar421 I 4931 I 9841 I I 
1 .oo 

The PR-1 mettricl now exdude orders that have not completed nor been cancelled: 
orders requiring manual loop qualification; and disCOnneCtL (except PR-1-12), 

0.00 J I 
N D J F M 

. . *. . CLEC -Verizon 
_- 
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8.17 11NIA 207 8.10 

8.00 6.00 195 1 8.15 8.17 10.00 

7 04 6 86 196 7 7 6 4  294 0.06 6.00 
199 2 8.74 6.21 6.91 4.00 

.- ~~~ ~ 

6.83 1.25 224 4 7.18 3.62 1.54 

1 .oo . 
0.00 - 

~ - _ _  

N D J F M 

. . *. . CLEC -Verizon ~ - 

N D J F M 

. . %. . CLEC -Verizon 
__ 

N D J F M 
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POTS ~ Fmvislonlng conk.. I 

n n n  I 1 
~ 

N D  J F M  

. . *. . CLEC -Verizon 

N D J F M  

PR-2 - Average Completed interval 

N D J F M 
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N D J F M 

. . .. . CLEC -Verizon __ 

.x. . .  
2.00.- x - . . . . x .  

______ 0.50 ~- 
0.00 J 

N D J F M 

. . .(. . CLEC -Verizon 
_ _ ~  

N D J F M 

. . x.. CLEC -Verizon _____ 
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N O  J F M  

. . x . .  CLEC -Verizon 
- 

I . .  172 
4.00 I Mar421 6 231 180) 41 5741 2901 

- 2.00 -/I’ x 

0.00 
N D J F M  

. . I-. CLEC -Verizon 
_____ __- 

~~._I__ ~ _ _ ~ ~  -- 
I 

yz JCLEC Ivzvol ~CLEC VOI 1stDev s a m p ~ r  lzscore I 
Pariry with VZ Retail PR.2453112 Avenge Interval Completed - Dispatch (>= 10 Lines . LWp 1 

NOW7 8.381 10.001 74 I 11 7.83 7.861 

Decm 11.73) 6.141 66 1 71 24.45 9.721 15.00 
~ - J a m 7  6.12) 8.131 751 81 5.221 1.941 

F e u 2  1 9.01 1 8.331 99 I 61 10.351 4.351 
Mar421 6.061 10.20( 96 1 51 6.271 3.791 -0.56 

0.00 
N O  J F M  

. . x . .  CLEC -Verizon 
____~~__--- 
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I POTS ~Pnwisioning eont.. I 
PR-3 - Completed within X Days -Platform 8 Other (Switch 8 INP) 

The PR-3 metriw (except PR.3-ll )now exclude for 2 Wire Digital Sewices and 2 W i n  xDSL 
SeWiCeS orders that require manual loop qualification. Also for these two SBN~CBI 

and 2 Wire xDSL Line Sharing, orders are excluded that a m  missed for facility 
reasons for ali PR-3 metric$. 

- __ 20.00 

0.00 
N D J F M  

. - . - - - - 
. . .. . CLEC -Verzon .. .. - .  

. =_ .  CLEC -Verizon 
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30.00 - - 

20.00 ~ 

10.00 - x  

,. ’ .. r - - .: - 
x . . .  , 

0.00 - 
N D J F M  

. . *.. . CLEC - Verizon 
~- 

20.00 
0.00 

N D J  F M  

. . *. . CLEC -Verizon 
~ 
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N D J  F M  

. .e- - CLEC -Verizon ____~_.~--__ 

N D J  F M  

. . x -  . CLEC -Verizon 
.~ .~ 

-~ ~~ 

PR-4 - Missed Appointments 

The PR-4 metries now exclude LNP orders Without omee equipment which do not have a 
trigser order; and for PR444 and PR4.14 2 Wire Digital Services and 2 Wire 
xDSL Sewices missed for facility R~SOIIL. 

N D  J F M 
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0.00 J I 
N D J F M 

.~ . . *. . CLEC -Verizon __ ~__ 

. x  - 2.00 ~ - --.- 
0.00 

N D  J F M 

. . *. . CLEC -Verizon 

. _ x  x -  .. I. 

~ ___ 
._~~.~~.._I____- 

PR-445-3123 *I. Missed Appointment - VerirOn - No Dispatch .Other I Parity With VZ Retail I 
M CLEC vz VOl CLECVoI SWev SampEn ZScOre I - _ 

NO"-07 0.72 0.08 105344 1324 0.23 2.74 

Dec-07 0.81 0.00 93317 1399 0 24 

Jan-02 [ 0.63 0.15 121795 1329 0.22 

~ - 
.~ ~~~~ ~ 

0.20 

is reponed below. 0.00 
Appears 10 be a new product disaggregation for PR-445 (UNE.0ther). The new submetric .. 

N D J 

. . x . .  CLEC .-verizoi 
~ 
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N D J F M 

. . *- - CLEC -Verizon 
__ 
__-- _ _ _ _  

N D J  F M  

. . *. . CLEC 
~~ ~ ~.~ . 

N D J F M 

. . K.. CLEC 
__ 
- 

~ ~ ~. 

PR-4-08-3123 *I. MA - Customer - DUB to Late Order Conf.. Other (Switch 8 INP) 1 No Standard 1 
M CLEC vz voi CLECVol (SfDev SampErr ZScore 1. _- ~~~ .~ .~ . ~ . 

t NO"-01 0.22 26831 
DeC-01 0.20 30271 
Jan-02 0.32 40121 0.30 

0.20 

0.10 

0.00 

i. . . . - . . . -xz.:. ~ .~ -  

~~~ 
Appear% to be a new product disaggregation lor PRdQ8 (UNEQlher). The new Submetric 
is reponed below. 

N D J 

. . x.. &e- 
. ~~ .~~~~ ~ 
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M CLEC vzvol  CLECVal SfDev SampErr ZScwe 1 
8.67 1.04 15208 96 2.86 2.65 
8.69 0.95 15328 317 1.60 4.84 10.00 

4.14 8.00 8.71 4.75 18594 286 1.68 

x . .  0.05 

NDV-01 
Dec-07 
Jaw02 

".__ 
N D J F M 

M CLEC vzvol  CLECVOI stDev s a m p ~ n  zscore L. 
8.67 0.00 15208 49 4.03 2.15 
8.69 0.93 15328 108 2.72 2.85 10.00 
8.71 7.84 18594 102 2.80 0.31 8.00 

NO"-07 
DeG-07 
Jan-02 

This metric is no longer reponed. 

I Parily with V2 Retail 

VZ CLEC vz VOl CLEC V d  SlDev SampEn ZScore - - 
0.59 0.46 89931 218 0.52 0.25 
0.66 0.00 77548 190 0.59 112  0.80 

149 0.62 -0.14 - i 
~~ ~~~ 

108796 0.58 0.67 . 

x . . . . . . . . . x . . . . . . - . =  2.00 
0.00 D J 

N 

___..- -- nnn I " .  I 

This metric is no longer reported 
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POTS. Provisioning cont.. - PR.4 .  Missed Appointments cont ... 
PR+H-3?40 

M CLEC V Z V d  CLECVd StDev SampEn ZScore 1 
./. MA -M- Std. Interval (W Coded) Orders - NO Disp. .Platform I Padly With V2 Retail 

__ 
NO”-07 0.59 0.18 89931 562 0.32 1.27 
Dec-01 0.66 0.10 77540 1030 0.25 2.20 0.80 

0.60 

. __ . - - -  

Jan-02 0.- 0.18 1087% 1090 0.23 1.73 

This metric is no longer reported. 

N D J 
_-__ . . +I.. CLEC -Verizon 

PR-5- Facility Missed Orders 

N D J F M 
- 

. . x - .  CLEF-Verizon __ 

N D J F M 

. . *. - CLEC -Verizon 
- ~ ~. ~~~ 

~ 
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0.01 - / 
0.00 ?--- 1 I 

N D J F M 

. .  . . -  

PR.503-3112 1 X Orders Held tor Fasilltier > 60 Days. Loop I Pam, w i n  YZ Rela I 

0.20 
0.00 
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% installation Troubles repOrted wilhin 30 Days . Piatform 
M CLEC vzvol CLECVol StDev SampEn ZScore I 

Panty With VZ Retail (for Found Troubles - Feb. 2002) I 
3.77 0.09 106786 1161 0.56 6.56 

4.04 0.00 95204 2569 
3.10 0.10 120712 2079 0.38 

I POTS. Provisioning cont.. I 
PR-6 - Installation Quality 

t NO"-01 

Dec-01 
Jan-02 

._ 2.00 
1 .oo 
0.00 Metrics P R 4 4 1  and PR642  no longer exciude CPE tmubies or FOWTOK. For metric 

PR441.2 Wire xDSL sewices troubles reported by CLECr that do not participate N D J F M 
in cooperative testing are eXCiUdRd. 

. . *. . CLEC -Verizon 

I Patily With VZ Remil 
M CLEC vz VOI CLECVol StDev SampErr ZSCore I .p 

2.37 0.00 106786 1161 0 45 5 28 

2.48 0.00 95204 2569 0 31 
1.97 0.10 120712 2079 0 31 

- ~ - -  

nnn J " 1 1 "."- 

N D J 

. . *_ . CLEC -Verizon 
. _ _ ~ _  

__ ___- 

Appears to be a new product disaggregation for PR-642 (UNE.Piatfonn1. The new 
Submetric is reported below. 
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N D J F M 

- . .L- - CLEC -Verizon 

N D J F M 

A V e r i z o n  __ 

PR-8 - Open Orders in a Hold Status 

N D J F M 
~~~ . 

. . -. . CLEC -Verizon 
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N D J F M 

. . *-. CLEC--Verizon 
- ~ ~~~ 

~~ 

PR-9 -Hot Cuts 

I 95% wim cut over mndw ]PR-941-3114 % On Time Performance - Hot Cutr I 
M CLEC v z v o l  CLECVO SlDeV SampEn ZSCOP2 L_ 

NOW-01 97.99 2686 2 99 

Dee07 98.15 2644 315  12000 
97.7’1 2919 271 100.00 . .-.--.*---- Jan-02 i 

The product disaggregation appears to haw changed br th i r  rubmetric. The new 
submetric is reported below. 

~ 

40.00 

80.00 
60.00 

0.00 
N D J 

The PR-9 metric. may be handled differently now withoutthetest-acceptan~ 
procedure. However, the product code is the same and the reSUItS appear 
similar, SO the comparison was made. 
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% Early CuS .Orders I No Standard 

---- M CLEC v2 Vol CLECVol SfDev SampErr ZScore 
0.11 2686 

. x .  
0.19 2644 0.20 
0.10 2919 . . .  

PR.944-3520 

I NOV.07 

DeC-07 

Jan42 

This submetric is no longer reported. 

k Defective Cuts. Lines I NO stanaara I 
M CLEC VZVOI  CLECVOI SlDe" SamPEn zscore 1 - 

0.00 4219 

0.00 4158 1 .oo 
0.80 __ 0.00 4746 

This submetric is no longer reported. 
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-1. Late cuts - Orden 
C L E C V ~ I  s o a v  SampErr zscore I __- - M CLEC mvol --____ 

2.01 2686 

..-a 
1.85 2644 2.50 

.- __ 2.30 2919 2.00 - /--. . . .I.. 

This submatric Is no longer reported. 

1.50 

0.50 
0.00 

N D J 

5.00 

0.00 
N D  J F M 

. . .(. . CLEC 
_ _ _ ~  - _ - -  - - 

No Standard PR.949-3520 I Y. Supplemented or Cancelled Orden at VZ Request I 
I* 

0.00 2644 

t 0.00 2919 
0 00 2614 

0 00 2502 

Jan42 
FebO2 
Mar-02 
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3.33 5.86 556 113 2.06 0.21 -1q.90 
3.75 5.05 499 112 2.02 0.21 4 . 1 6  8.00 
3.65 5.54 562 
3.41 5.71 407 84 2.06 0.25 -9.32 

83 2.02 0.24 -7.96 " *.*....- X - .  ..."... 6.00 "._ 

Complex Services - 2 Wire Digital 

PR-I -Average Interval Offered 
I 

N D J F M 

. . M.. CLEC -Verizon - 
-. 

PR-142-3341 I Average lntewal Mfsred -Total Dispatch I Parity with VZ Retail 1 

I Mar-021 3.351 6071 4-36] 901 2071 0.241 -11.26 4.00 t-y- _=_;_1 
2.00 ~ __- 

0.00 
N D J F M 

. . *. . CLEC -Verizon 
__ 

~__  

PR-2 -Average Completed Interval 

N D J F M 
- 

. . .i.. CLEC -Verizon - 
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N D  J F M  

PR-3 - Completed within X Days 

20.00 . ._ 

0.00 
N D J  F M  

. . .(- - CLEC -Verizon 
-. 

PR-4 - Missed Appointments 

N D J F M  

. . *. . CLEC -Verizon 
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N D J F M  

. . *_ . CLEC -Verizon -~ __ 

10.00 ~ _ _  
>-.  . . .x 

1..  . . .x 
5.00 .,- .. 

X .  
0.00 -* 

N D J F M 

. . +I.. CLEC -Verizon ____ ~ 

N D J F M 

. XI .  CLEC 
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% MA - VZ - Sld. intewal (W Coded) Orders - Dispatch I Parity With VZ Retail 

M -cLH: W V d  CLECVd Stow SampEn Z S c m  - 
18.10 1.82 630 110 3.98 4.09 

11.45 7.4’1 5% 108 3.35 1.21 20.00 

This submric is no long” reported. 5.00 

0.00 
x -  

N D J 

. . %- - CLEC -Verizon 
- 

Ch I Parity with VZ Retail I [PR4-11-334’1 1 Y. MA - VZ-  Sld. inlewal (W Coded) Orden - NO Dirpat 
[vr ICUC IWVOl ICLECVOI lsioev ( s a m p ~ n  lzscwe [ 

No”-Ol 1 1.431 #NfA[ 18141 I I I 

t Dec-Ol I 0.261 tWA[ 19291 I I I 
Jan-02 I 0.2s( #NfA( 2362 I 

1 .oo 

This submetric is no longer reported. 

0.50 ’__-- 

0.00 
N D J 

-cVerizon -~ 
~__-. 

PR-5 - Facility Missed Orders 

N D  J F M 

- I x - .  CLEC -Verizon 
-~ 
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~ ~ 

0.641 0.00 2567 126 I 0.18 0.22 
0.00 0.00 2560 122 0.00 
0.00 0.00 3200 111 0.00 
0.00 0.00 601 311 
0.00 0.00 552 138 

I 
I 

N D J F M 

Now41 
DeC4i 

Jan42 

-. x . .  CLEC -Verizon 

M CLEC U V O l  CLECVOI stotv sampErr ZSCOIU ( _- 
2.53 6.11 554 131 1.52 -2.35 
2.50 4.88 519 123 1.57 -1.51 10.00 

-2.39 8.00 3.51 7.96 713 113 1.86 
I *7 1 

Feb-021 5.51 I 4961 4901 121 1 I 2.321 0.24 
Mar-021 4451 6.94 449 1441 1.98 I -1.26 

N D  J F M 
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I CmMex Services. 2 Wire Digltal 
PR-6 - Installation auality 

cont.. 
cant. .. 

N D  J F M 

. . *. . CLEC -Verizon 
- 

PR-8. Open Orders in a Hold Status 

N D J F M 

. . .(. . CLEC -Verizon 
~ ~~~ 

~. - 
~ 

N D J F M 

-. *. . CLEC -Verizon 
~ .~ 

~~~~~~~~~ 

~~ ~ 
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Complex Services - 2 Wire xDSL 

PR-1 -Average Interval Offered 
1 

N D J F M 

. . x -  . CLEC -Verizon 
-~ 

........ n, ___._. I 1 
I 

2.00 --a ~-~ 

0.00 
N D J F M 

. . *. . CLEC -Verizon . ____ _- - 

PR-2 -Average Completed Interval 

N D J F M 

. . K- - CLEC -Verizon -~ 
~~~~~ ~~ 
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Colnplex Sewlen .2 Wlre xD8L conr.. I 

2.00 ---l- 
0.00 

N D J F M 

. . I- - CLEC -Verizon 

~ ~ 4 . 3 ~ ~ 3 4 2  Avg. In1ewr.l ComplmadQM Test 8 Serial# I No Stanaard J 
CLEC CLECVd SlGev SamErr .?Score 1 - \R V Z V d  

N w O l  3.83 M A  3936 
DeC.07 4.00 #MIA 3938 5.00 - ~ _ _ -  - Jan42 3.85 M A  4790 4.00 + 

This SUbmetIk is no longer reported. 

-cVerizon 
-. __ 

PR-2-14-3342 Avg. lmewal Compleled.DD-2 Test Total NO Standard I 
M CLEC vzvol  CLEC V d  (StDev SampEn Zscore 

I NDV-07 #MIA I 
Dee-07 M A  
Jan-02 UNIA I 

. .  
n n n  J I 

N D J 

. . *-. CLEC 



UNE (Provisioning) 

PR-2-37-3342 Avg. Interval CompletedNo Ob-2 TeSS No 8OOX 
M CLEC uvol  l C L E C M  StDW SampE" zscm 

NO"-OI XNlA I 
DeC-01 XNlA 
Jan-02 I *NIA I 
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NO Standard I 

This submetric is no lonow renorled. 

This 6UbmetriC is no longer reponed. 

PR-3 - Completed within X Days 

N D J  F M  
~ 

. . x -  . CLEC -Verizon _..___ - -~ 

PR-4 - Missed Appointments 

N D J  F M  

. x.  . CLEC -verizon ~. 



UNE (Provisioning) 

CLECVol M CLEC v z v o l  
NOV.07 31.82 #NlA 22 
Dec-01 0.00 #NIA 12 
Jaw02 6.67 M I A  15 

Exhibit No: __ 
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--- SlDev SampEn ZScore I __ 

N D J F M 

. . *. . CLEC -Verizon 
-. - 

N D J F M 

This submetric is no longer reported. 

+Verizon 

Nov-01 1 I 1.391 I 575) I I 
Dec-01 I 0.151 661 [ 

Feb-021 I 0 5 0 )  I 5951 I I 
Mar-021 0 581 5931 

N D J F M 

. . x - .  CLEC 
- 
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Complex service. 2 wire XDSL coni.. 
PR-4. Missed Appointments cont. .. 

PR-4-10.3342 K MA - M - Std. InteNal W Coded) Orden -Dispatch I Panty wilh VZ Retail 

M CLEC VZvol CLECVd Stmv S a m p h  ZScore 1 - 
Nov-01 0.00 2.60 3 440 0.00 
Dec-01 0.00 2.32 2 517 0.00 4.00 
Jam2 #MIA 3.05 426 . I 

Exhibit No: __ 
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3.00 - 

2.00 

1.00 This liubmnric is no longer reported. 

- __.-  
I-..-.....*..-- 

- -_ 
~I_~- 

- - 

PRkl l -3342 

NO"-01 
DeC-07 

Jan42 

This Submettie is no longer reported. 

K MA - VZ - Sld. IntOIvPI W Coded) Orders - NO Dispatch 
M CLEC VZVOl  CLECVd StDev SampErr ZScwe I I 

Parity with VZ Retail I 
33.33 M I I A  21 
0.00 LNIA 10 40.00 
6.67 #MIA 15 

.I. Completed On Time -DO-2 Test Total PR-4-15-3342 
M CLEC vz VOl CLECVol SlDev SampErr ZScore 

Nov-01 XNlA 
De001 LNIA 
Jan-02 #NIA 

95% on Time I 
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Jaw02 
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____ M CLEC vzvol CLECVOI s i cev  SampErr zscore 
92.93 184 -2 07 
93.96 149 -1 04 100.00 

- O M  80.00 94.96 1 39 

PR4-17-3342 

Nov-07 
Dec-07 
Jan-02 I 

nnn J I 

e/. Completed On Time -NO 00-2 Test 8 8OOX Pro” I 
97.06 340 I 2 06 

97.54 325 I 254  10000 x ......_. * ___..... a 

95% on Time 
M CLEC vzvol CLECVd SlDev SampEn llscore I 

95.24 322 034 120.00 

N D J 

This submetric is no longer reporled 
40.00 
20.00 

60.00 

0.00 
N 0 J 

- . . *. . CLEC 

I I I I I 
Jan-02 I #NIA( 

This Submetric is no longer reported. 

PR-5 - Facility Missed Orders 

N D J F M 



UNE (Provisioning) ExhibitNo: __ 
Witness: Gilrnour 

Appendix F 
Page 31 

0.10 ~-̂ -A 
0.00 L - - . 

N D J F M 
___ 

. -I-. CLEC -Verizon 
- .- 

Pan wlth VL Retail - PR-503-3342 fi 
M W E C  V Z V d  CLECVol %Dew SampEr ZSmre - 

Novo1 0.w 0.00 25 575 0.00 

Dapol 0.00 0.00 16 661 0.00 1 .oo 
Jan42 1 0.00 0.00 15 591 0.00 0.80 ~ 

PR-6 - Installation Quality 

I 
M W E C  In VOl CLECVOI s t ~ e v  %rnpEn z b r e  1 

Pam wnh VZ Retail (POTS Dispatch) PR.641J3.12 y. Installation Troubles reponed within 30 Days 1 
NovJJl 168.42 4.501 19 578 

Jsn.02 390.91 7.941 11 592 

DeC-01 263.64 5.871 1 1  664 500 00 

. . *. . CLEC - Verzon 
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. . .(- - CLEC -Verizon 

PR-8 -Open Orders in a Hold Status 

N D  J F M  

. . *-. CLEC -Verizon 

. . .  
. . ~ i - .  CLEC -Ver.zon . .  
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PR-1-104133 

NOV-07 

DeC-01 
Jan-02 
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Avenge lnle~al  Offered - Disconnects - No Dispatch I P a m  wilh V2 Retail 
CLECVd S l h v  SsmpEn Z S c m  I I 

M CLEC V Z V d  
3.54 4.32 50730 4659 5.25 0.08 -9.71 
3.78 4.49 44857 4248 5.27 0.08 

I POTS B Complex Aggregate I 
PR-1 - AveraBe interval Offered 

PR.1-115133 

I Nov-01 
DeC.01 
J a m 2  

Werage InDNd Offend - Disconnect$ - Dispatch I PanfywithVZRetaii 
CLECW S I ~ Y  SampEn  core [ 

I 
M CLEC VLVOl 

4.76 4.18 216 49 6.03 0.95 0.61 

4.00 4.58 177 12 4.19 1.25 

5.19 3.09 253 11 4.28 1.32 

This submetric is no longer reponed 

IPR-2-104133 

NO"-07 
Dee01 
Jam02 

2 00 
100 
0 00 

N D J 

. . e.. CLEC -Verizon 
~- 

Average Intewai Completed - Disconnects - No Oispaloh I P a m  wiIh VZ Retail 

CLECVal StDev SampErr ZScore I 
I 

YI CLEC VZVOI  

3.28 4.40 48515 4288 5.45 0.09 -12.88 

3.45 4.43 40494 3962 5.22 0.09 -11.28 6.00 
2.90 5.55 51884 3771 4.68 0.08 -33.57 5.00 . ...a 

This 6UbmtrlC is no longer reported. 

PR-2 -Average Completed interval 

;::: k, d l  
1 .oo 
0.00 

N D J 
~. - 

CLEC -Verizon'~ . . *. . 

This s~bmeltic is no longer reported. 

. . I.. CLEC -Verizon 
~ ~ 
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I This rubmetric is no longer reported. 2.00 
0.00 

N D J 
~. -. 
. . -.. CLEC -Verizon 
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1 Special Services - Provisioning I 
PR-1 - Averaae Interval Offered 

___ 2.00 

0.00 
N D J F M 

+Verizon 
____ 

-. -__ 

N O  J F M  

- - u- . CLEC -Verizon 

-.-- 
N D J F M 
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N D J F M 

. -. . CLEC -Venzon 
- 
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N D  J F M  

. . I . .  CLEC -Verizon 
______- 

PR-1-10.3200 Average Interval O f l e d  - Di$conneClr - NO Dispatch I Panty with VZ Retail I 
M I C E C  V z V d  CLECVOI StDe" ISamPErr lzseofe I c Nov-01 9.041 3.82 1643 11 11.641 3.561 1.46 

Dec-01 6.581 3.25 584 8 6.431 2.301 

Jan-02 4.771 5.80 417 5 5.441 2.451 
10.00 

6.00 . 

X . .  4.00 . ......___ 
2.00 8.001zzEl ' 

This tubrnelric is no longer reponed. 

0.00 
N D J 

. - *. . CLEC -Verizon 
. 

___ -__~- 
PR-1-11-3200 Average I n l e ~ a l  Offered - OisCOnneC1S - Dispatch I Panty with VZ Retail I 

M C E C  V z v m  CLECVOI SIDW S r n p E n  more  I 
Nov-01 6.37 M I A  131 4 10 

Dee-01 4.94 M I A  52 3 63 
Jan-02 7.10 XNlA 83 21 28 __ 

This Submetric is no longer reponed. 
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Special Services. Provlsbning ConL.. I 
PR-2 ~ Average Completed Interval 

~ - 2.00 - -- 
0.00 

N D J  F M 

. ,  
nnn 1 " I 

I I L  I I 

Jan42 9.36 13.67 139 31 10.541 6.151 
Feb-02 9 70 9 66 130 351 6271 1191 -013 10.00 
Mar-02 7 91 12.04 236 1581 4431 0451 -9 08 

5.00 

0.00 
N D J F M 

. . =. . CLEC -Verizon 
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N O  J F M  
. 
--Veruon . .  

~ _ _  5 00 
0 00 

N D  J F M 

. *. . CLEC -Verizon 
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)PR-2-11-3200 

NOV-07 

Dec-01 
Jan-02 
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I Pam with VZ Retail Average IntewaI Completed - Disconnects - Dispatch I 
M CLEC a v o l  CLECVOI S D e V  SamDEn ZSCom 1 

9.30 #NU 113 6.05 

5.64 XNlA 28 364 
5.53 XNlA 76 5.54 

-. 

6.00 

2.00 - 
0.00 - 1 

.. 
This submdric is no lonper reported. 4.00~ ___._... - x -  . 

N D J 

. . X -  - CLEC -Verizon 

This submetric is no longer reponed 2.00 
0.00 

N D J 
-~ ~~ ____ 
-Verizon ~___ 

PR-4 ~ Missed Appointments 

PR-4-01.3200 1 -1. Missed Appointment - Veriron - Specials I Panty with VZ Retail 1 
(M ICLEC In Vd (CLECVol ISlDev ISampEn IZScore I ~~ 

NO"-07 1 10.761 5.931 6601 I161 I 3.101 1.56 
Dec-07 1 11.801 6.781 8391 1181 3.171 1.58 15.00 
Jam02 [ 11.601 4.651 7931 1291 3.041 2.29 

10.00 
I 

-.~- 

This submetric is no longer reponed 
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N D J F M 

. . x -  . CLEC -Verizon 
- 

PR-441-3530 I 7, Missed A p ~ i M m e n t  - Verizon - Total . IOF I Patity With VZ Retail (DS3) I 
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N D  J F M  

. . .(. . CLEC -Verizon 

N D J F M  

- - *-. CLEC -Verizon 

N D J F M 

. . *. . CLEC -Verizon 
- ~~ 

~~~~ 

N D J F M 

. . *.. CLEC 

.~ 

~~ 



i 

PR409.3510 

I NO"-01 
Dec-Ol 
Jan-02 

UNE (Provisioning) 

'A MA - Verimn - Standard Interval (W Coded) Order3 -Total. EEL 
M CLEC VZVOI CLECVal SlDev SampEv ZScore 

10.71 0.00 616 1 30.95 

11.44 M A  769 

11.78 tNlA 747 
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NO"-01 
Dee-01 
Ja0-02 

This submetric Is no longer reported 

I Parity With VZ Retail 

M CLN: V Z V d  CLECVd StDev SampEv ZScore 1 
10.71 W A  616 
11.44 0.00 769 1 31.85 15.00 
11.78 M A  747 

This submetric is no longer reported 

0.00 5.00 - J 
N D 

. . *. . CLEC -Verizon - 

PmO, Wnh VZ Retail 1 

15.00 

10.00 

0.00 
N D J 

. . x- . CLEC -Verizon 
~ 

This submetric if no longer reported 

N D J 
~ 

. -I-. CLEC -Verizon 
~ ~ 
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I Spec181 Services. Pfovlrioning cont.. I 
PR 5 - % Missed Appointment - Verizon - Facilities 

i 
N D J F M 

. . *- - CLEC -Verizon 

, .  
, .  

N D J F M 
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I Special Services ~ Provisioning cont.. I 
PR-6 - Installation Quality 

x 
1.00 --~- -.. 
0.00 ~ 

-' 

N D J F M 

. . e-. CLEC -Verizon 

N D J F M 

. . *. . CLEC -Verizon _ . _ _ _ _ _ ~  

PR-7. Jeopardy Reports 



UNE (Provisioning) 

~~~~~~ ~~ ~ 

Nov.01 1.06 0.00 660 118 1.02 1 .w 
Dec-07 0.60 0.00 839 118 0.76 0.79 1.20 
Jan-02 0.63 0.00 793 129 0.75 
Feb-02 0.50 0.00 803 91 0 78 0.64 0.80 
Mar-02 0.42 0 00 

- 

956 362 0 40 1.05 0.60 ~.~~~ ~ ~. 
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I Speelal Sewice8 . Pmvlslonbq co nt... I 
PR-8 - Open Orders in a Hold Status 

N D J F M 

020 I ,, I - . I 
0 00 

N D J F M 
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0.20 - 
0.00 ’ . 

N D J F M 

. . x . .  CLEC -Verizon 

N D J F M 

. . x.  - CLEC -Verizon 
__ 
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I NEW METRlCSlSUBMETRlCS AS OF FEBRUARY 2002 DATA MONTH 

F M 

. . X I .  CLEC -Verizon 
-~ 

___ 
- .- 

F M 



UNE (Provisioning) 

Nov4l  
Dec4l 
J a m  
FebO2 
Mar42 
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100.20 

99.80 99.74 100.00 4197 147 0.43 0.61 
99.82 99.47 4870 188 0.32 -1.11 

1 NEW METRICSJSUBMETRICS cmt.. I 

F M 

. . *_ . CLEC -Verizon - - ~  
-. 

(PRJ-10-3343 I V. Completed in 6 Days (1.5 Liner. Tolt.1)~ Line Share I Parity With VZ Retail 1 
IV2 I C E C  IV IVOJ lCLECVoJ lStDev 1SampE.T lZSmre L_  

- 
. . x .  - CLEC -Verizon 

F M 

Nov41 
Decal 3 00 
Jan42 2.50 
Feb-02 104 2 11 2.00 
Mar-02 120 2 44 1 S O  

1 .oo 
0.50 
0.00 
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PR-444-3343 1 % Misted Appointment. VOrimn -Dispatch. Line Share I Parily with VZ Retail 1 
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Nov-01 
Deuol 
Jan42 
Fet.02 
Mar42 

I NEW YETRICSISUBMETRICS conr.. I 

1.69 3.57 533 56 1.81 -1.04 

2.39 1.591 587 631 2.02 0.40 2.00 

Nov-01 
Dec-01 
Jan42 
Feb-02 
Mar.02 

I 

I 
0.71 0.001 560 56 1.18 0.60 

2.42 3.081 621 65 2.00 

~~ 

. . X .  - CLEC -Verizon - 

1 00 

0 00 I 

F M 
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I NEW METRICSISUBMETRICS Cont . 1 

F M 

. . *. . CLEC -Verizon -__- 

F M 

. . *. . CLEC -Verizon 
___ 

7, Install. Troubles Reponed within 30 Days. Line Sham I I\R JCLEC Ivz vol ~CLECVOI 1 s t ~ ~  ~S.MIPE~ lzsmn I 
Parity With VZ Retail PR441.3343 I 

NW4l 

Dw47 
Jan-02 

-2.32 1.00 . Feb-02 0 45 1.40 4414 285 0.41 
Mar-02 0.36 139 5083 287 0.36 -2.87 

nnn 1 I 
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I NEW METRICSISUBMETRICS conL I 

F M 

. . *. . CLEC -Verizon 

F M 
_ _ ~  
. . -_. CLEC -Verizon 
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I NEW METRICSISUBMETRICS conL.. 

PR-2-18-3133 I Average Completed Interval . DisconnBc1s -POTS 8 Complex Aggregate I Panty with VZ Retail I 
I 

(M ICLEC Ivzvor lCLECVol IStDev ISampEn [,?%ore I 
A,"., ", I I I I I I I 

~ 

DeMl 
Jan42 
Feb02 3.27 4.56 41678 3372 4.96 0.09 -14.53 4.00 
Mar42 3.43 5.42 47456 4457 5.17 0.08 -24.57 3.00 . . 

2.00 - 
1 .oo _ _ ~  

F M 

. . I.. CLEC -Verizon 
-_ 
- 

PR-2-18-3200 I Average Completed I h t e ~ d  . Dirconnaas .Specials I Patily With VZ Retail I 
(M [CLEC J v z V o l  lCLECVof (SfDev ISsmpEn IZScore I 

I I I I I I 
Feb-021 5.601 3.631 3161 81 6.871 2.461 0.80 
Mar421 7.401 4.71 I 3401 211 11.92) 2.681 1.00 4.00 

___ 
PR401-3210 I Average Completed Inlewd . DSO I Patily with VZ Refail I 

IW (CLEC Jvzvol ICLECVO~ IStDev IsampEn lzsc~rr I 

Decal 30.00 
Jan02 
Feb02 8.10 20.57 543 7 10.38 
Mar-02 8.05 #N/A 584 

0.00 
F M 



I 

NOv-01 

Jam72 

Mar.02 

D e 1  

Feb-02 

UNE (Provisioning) 

6.44 1.52 21949 658 0.97 5.01 
7.33 0.85 22551 704 I .oo 6.50 4.00 
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~~ 

NWOl 
DeC-01 

Mar-02 

L NEW HETRICSSUBMETRICS cont.. I 

0.80 

0.72 0.33 112815 1823 0.20 1.95 0.40 

F M 

. . I.. CLEC -Verizon 
._ 

- ~_______ 

F M 
__ 
. . I.. CLEC -Verizon __- 



I 

NEW METRICSISUBMETRICS coni.. I 

I 

F M 

- - * - I  CLEC -Verizon 
- 

~ _ ~ _ _  
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CLEC 

0.00 1 I 
F M 

. . *. . CLEC 
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NEW METRlCSlSUBMETRlCS cant.. 

F M 

CLEC -Verizon . . x . .  

__ 

CLEC 

F M 

. . I-. CLEC 

F M 
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Legend 

NA = NO Aaivity 

RQ = Reported Quarteny 
R3 = Run 3 times per year 

TED = Performance metnc is to be determined 
UD = Performance metdc is under development 
UR = Performance melnc is under review 

EEL - DSI EEL L w p  = 1-10 Lwps: 10 Days 
= l lr Lwps: Negotiated 
= No Facilities: ECCD + 10 Days 
= Facility Check: 72 Hours (In addition to 15 day interval) 

EEL - DS3 EEL Loop = 1-10 Lwpr: L w p  F a c i l i  Availability Date + 15 Days 
= llt LOOPS: Negotiated 
= No Faciliies ECCD + 15 Days 
= Facility Check: 72 Hours (In addition to 15 day interval) 

IOF = Facilities Available (Quantii 1.8): 15 days' 
= Facilities Available (Quan t i  >a): Negotiated 
= Facilities not available: Negotiated 
= Faciliies Check: 72 Hours 

* PO-~-XX.EOI = Dunng the month of December there were 2 EnView ED1 failures. 
In accordance with the Guidelines. the tiansadions associated 
with these failures have been excluded from the performance results. On 
December 19. there was an EnView ED1 reject CSR transaction 
with a response time of 4.294.966.47 seconds. It is excluded 
fmm the reported CLEC Aggregate re5ulls for PO-1-07 Average 
Response Time-Rejecied Query-EDI. In addition. fmm 6am 
to iopm on December 26,2001 and from 6am to 10:45am on December 27. 
2001, Wholesale PO-1-07 Average Response Time- Rejected Query-ED1 
transactions. were invalid due to a failure of the network 
connection from Enview to EDI and are excluded from the metric 
~alc~lat ion. ( lnclu~ion of these IranraCtionS would have pmduced 
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.) 
Also, due to the EnVew ED1 network failure, whoierale data for ED1 IranSaClionS 
for Po-1 thru PO-1-06. PO-1.06, PO-1.09 metncs were not available 
fmm 6am to lopm on December 26.2001 and from 6am to 1045am 
on December 27.2001 

NEF = NO Existing Funnionali  


